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•  Heating 

•  Cooling systems 

•  Closed CirCuits
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3 catalogues, all the water treatment solutions
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26 years ago, in 1990, we began an adventure with BWT  
(Best Water Technology) : the mission we decided on was to 
was to develop an extraordinary market, the water 
market. Even at the time, we were convinced that this market had 
huge potential and that water treatment products and solutions 
would play an increasingly essential role in facing the challenges 
created by the increasing global population, climate change 
and the increasing need for hygiene, safety and health.

Since then we have been meeting these challenges with our 
unrivalled innovation, our brand strategy and the 
integration of trades that currently make the Best Water 
Technology group the European leader for water 
treatment.

We have 3,600 employees, of which 570 are in France, 
working to take our clients to the highest level of safety 
and hygiene in their daily relationships with water.  
Whether at the service of people, institutions or industry, 
we use innovating, economic and ecological solutions.  
One of the essential aspects is the reduction of raw materials and 
energy, leading to the reduction of CO2 emissions.

Even if we are permanently aware of our responsibility,  
a quarter of a century of activity is an opportunity to consider and 
recognise what we have achieved. It is the subject of this editorial,  
of a catalogue that marks a new chapter in BWT France’s history. 
Our network is organised into 7 major regions and 3 fields  
of expertise (Construction, Industry, Services) that further increase 
our availability, our proximity and our reactivity.

We are sure that this catalogue shows the image of dedicated teams 
and effective products.

➜ you will find the full presentation 
of BWt on pages 4 to 7

Dominique Boucly 
Managing Director

maintaining water quality, protecting equipment, 
maintaining building energy performances:  
BWt has the right solutions for your installations and your needs.

1.  Water for human consumption  
general cold water, domestic hot water, drinking water

2.  heating and climatic systems  
Heating water, Cooling systems and closed circuits

3.  process Water 
raw water and borehole water, reverse osmosis water, distilled water, neutralisation, swimming 
pools and ponds
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BWT, ALL ThE WATEr  
TrEATmEnT sOLUTiOns

ThE sTrEnGTh Of 
A mAnUfACTUrEr

the BWt group  

the european water treatment leader,  
BWt group designs, manufactures and  
accompanies water treatment solutions.  
globally, the BWt group is:

• 7 production sites 

• 2,800 employees

• 500 m€ turnover

•  4 % of turnover invested in 
r&d

➜as the european leader in water treatment, BWt group puts its know-how at your 

disposal, whether you are an industrial sector professional, in charge of community level 

infrastructure, or simply a private individual. our technology and innovations provide you with 

the water treatment suited to your needs at the same time as improving hygiene, safety and energy 

control, at the service of public health and of our environment. 

➜ a wide range of solutions

BWt, certified trust

iso 9001: 2008 n° 1994/2604: aFnor has certified that our water 
treatment quality management system is compliant with the standard. 

our products (softeners, filters, anti-scale) have achieved, or are in the  
process of achieving French sanitary Compliance Certification. (aCs, 
or attestation de Conformité sanitaire). this is a safety certificate for all 
products sold in France that come into contact with water intended for 
human consumption.

our BWt residential softeners, manufactured on our saint-denis BWt  
production site are certified “guaranteed French origin“. the guarantee 
that the products bearing the logo were made in France.

the purpose of the certification is to certify compliance with technical 
specifications, described in a reference, and services inked to the 
installation or maintenance of a product or process that is the subject of 
a technical approval. our complete soluteCH for commercial market 
treatment solution has an ateC issued by CstBat for all metal heating 
services including aluminium.

BWt, the european leader in Water treatment

Fountains

industry

PuBliC sPaCes

serviCes

HealtHCare estaBlisHments

aPartment Buildings

sWimming Pools

domestiC

sCHools

headquarters 
saint-denis (93)

•  A development  
centre

•  A Production &  
logistics centre

•  An ISO 9001 
certified analysis  
laboratory

•  An approved  
training body

soFtening, Filtration, anti-sCale, Conditioning, disinFeCtion, etC.
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A LOCAL 
nETWOrk

BWT sErviCEs 
And TrAininG

➜ BWt’s mission is to be there for you every day and to be by your side throughout your 

projects. to achieve this, our BWt network is at your service. 

➜ the BWt installers cluB  
BWt accompanies its installer clients and gives them tools specific to their business:

•  sales assistance tools and goodies
•  special offers
•  gifts 

have a chat with your sales contact or check out the web site  
www.installateurs-bwtpermo.fr

➜ the BWt decision-makers WeB site  
BWt offers an exclusive space for professionals (design offices, installers, consultant-engineers, 
architects, project managers). 

•  advice and technical tools for specifications documents
•  drawings and technical sheets for equipment and installations
•  accompaniment and detailed design 

have a chat with your sales contact or check out the web site  
www.bwtprescription.fr

•  a sales department:  
design and commercial proposals, field assistance and sales assistance.

•  A client department:  
order entry and tracking, product availability, lead times, delivery tracking

•  A technical department:  
technical assistance, repairs, commissioning, servicing and maintenance.

 Le Club Privilège des installateurs BWT PERMO

BWt By your side every day

• 580 employees 

• 7 regional departments

➜  professional  
training  

BWt france is an approved training organisation  
(French approval n° 11 93 04002 93) that provides 
training to acquire essential knowledge in the field of 
water treatment:

•  water treatment training: water chemistry and 
analysis, issues and disorders encountered, changes 
in standards, sizing notions, etc.

•  equipment related technical training: 
understanding how installations work and how to 
choose the right equipment, optimise operations and 
maintenance, avoid stoppages, etc. 

this training is tailored to your needs and can be given 
on your premises or on ours.

if you have any questions, get in 
touch with your sales contact.

4b
   
BWT NORD EST  
Technopôle Nancy-Brabois 
2 Allée d'Auteuil - bât. U3 
54500 Vandœuvre-lès-Nancy 
Tel.: 03 83 67 61 89 
bwt.nord-est@bwt.fr

5a
    BWT NORD-NORMANDIE  

ZI-15A rue du Plouvier 
59175 Templemars 
Tel.: 03 20 16 03 80 
bwt.nord-normandie@bwt.fr

5b
    BWT NORD-NORMANDIE  

ZA Ecoparc 2 
2 allée de Fosse Moret 
27400 Heudeubouville 
Tel.: 02 32 63 32 32 
bwt.nord-normandie@bwt.fr

6
    BWT MéDITERRANéE  

Rousset Parc Club - Bâtiment A 
103 impasse Évariste Galois 
13790 Rousset 
Tel.: 04 42 66 75 80 
bwt.mediterranee@bwt.fr

7
    BWT SUD OUEST 

ZA Toussaint Catros 
6 rue Ariane 
33185 Le Haillan 
Tel.: 05 56 13 02 18 
bwt.sud-ouest@bwt.fr

1    BWT CENTRE EST  
Gerland Technopark - bât. A  
139 Rue Saint-Jean-de-Dieu 
69007 Lyon 
Tel.: 04 72 73 98 80 
bwt.centre-est@bwt.fr

2a    BWT CENTRE OUEST  
10 rue des Frères Lumières 
37170 Chambray-lès-Tours 
Tel.: 02 47 74 74 50 
bwt.centre-ouest@bwt.fr

2b
   BWT CENTRE OUEST  

16 rue de la Plaine 
ZA des 3 Prés 
35890 Laillé 
Tel.: 02 23 61 48 50 
bwt.centre-ouest@bwt.fr

3
   BWT ÎLE-DE-FRANCE  

191 rue du 1er Mai 
Hall n°3 
92000 Nanterre 
Tel.: 01 46 49 01 01 
bwt.idf@bwt.fr

4a
    BWT NORD EST  

Espace européen de l'Entreprise 
3 rue Evariste Galois - BP70018 
67012 Strasbourg Cedex 
Tel.: 03 88 62 60 64 
bwt.nord-est@bwt.fr 

BWT FRANCE, EXPORT SALES DEPARTMENT 
103 rue Charles Michels 
93206 Saint-Denis Cedex 
Tel.: +33 (0) 1 49 22 46 55/86 
bwtexport@bwt.fr

your regional contacts

export

3

7

2a

2b
4a

4b

6

5a

5b

1
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➜ treating the heating circuit water  

guarantees the output of private 

or community heating installations. 

it also makes it possible to extend  

their service life.  

For these reasons it is important to prevent  

the risk of damage to the circuit or to 

remedy it when already damaged.

soluteCH 
treatments

Why recommend  
 solutech treatments?

to achieve ever lower energy consumption 
and optimise yields, technology has become  
more complex (exchanger reactivity, 
innovating materials, small diameters, etc.). 

in this context, water quality has a major role 
in the operation of the installations.  
even if they are not visible, scale, sludge and corrosion  
cause damage in closed circuits.

soluteCH is a complete line of products for the  
treatment of heating circuits, designed to maintain  
or re-establish performances and protect the circuits.

•  FoCUS oN SoluTECH  10 
FoR CoMMERCIAL MARKET

• FoCUS oN SoluTECH packs 12

• soluteCH ProteCtion 14

•  soluteCH underFloor  15 
Heating 

• soluteCH sludge removal 16

• soluteCH leak Prevention 17

• soluteCH analysis kit 18

• soluteCH aCCessories 19

•  soluteCH total  20 
ProteCtion 

•  soluteCH WasHing  21 
and sludge removal 

soluteCh treatments1

1

ideal for community  
facilitiesideal for individual housing

you will find the applications in 2 symbols for each product.
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EAU GLACÉE
PROTECTION

INTÉGRALE

LESSIVAGE &
DÉSEMBOUAGE

EAU GLACÉE
PROTECTION

INTÉGRALE

LESSIVAGE &
DÉSEMBOUAGE
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Proof: 

 

soluteCh for commercial 
market is the only treatment 
process compatible with all 
metals including aluminium 
that has an ateC issued by 
the CstB.

 
• Formal proof: tested and approved 
 effectiveness

•  An official sign: the safety 
of your technical choices

•  Real safety: insurance companies 
routinely impose the use of products for 
which an ateC has been issued.

simply pro.
For a long time...

the equipment
filter and clarifier unit  
either preventively or as a remedy,  
the physical action completes the chemical 
action of the injected products.  
they continuously purify the circuits by 
trapping solid particles and magnetisable 
oxides borne by the water.

preventive and 
curative treatment
to simplify your operations, a single multi-
function product per application.

solutech Washing  
and sludge removal  
to wash new circuits before commissioning 
them, or to remove sludge from circuits to 
be refurbished or that have problems.

solutech total protection 
to protect heating circuits, change-over 
circuits or cooling systems circuits.

analysis monitoring
the analysis department  
and BWt contracts define 
• the frequency of the checks
• the operating technique 
•  the analysis parameters, to guarantee and 
prove the effectiveness of your operations 
over time

soluteCh treatments1

fOCUs On

a CertiFied proCess

the ateC issued for the soluteCh for commercial market process proves the 
effectiveness of its protection as a preventive measure or a curative measure for community 
heating circuits in all materials, and specifically those containing aluminium.

a marker for each step in the soluteCh for commercial  
market process. 
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1 a softener  
to fill the closed circuit with softened water and then  
top it up over time.  
in compliance with water quality requirements 
(see CstB Practical guide on water quality inside 
buildings) and the recommendations made 
by the majority of manufacturers and design offices.

2 the curative treatment charge 
needed for washing before commissioning (for new 
installations) or for prior sludge removal (for refurbishments) 
defined by the rules of the trade.

3 the preventive treatment charge 
multi-purpose corrosion protection compatible with all materials  
to stabilise and maintain the heat transporting fluid’s quality 
over time and favour output.

4 a magnetic clarifying filter 
that provides continuous by-passed circuit filtering.  
useful both as a prevention and a cure, this is long term safety 
for the generator, circulator and emitters, described by 
the rules of the trade and often imposed by manufacturer 
recommendations or equipment warranty terms and conditions.

the solutech pack 
Was set up as an ansWer 
to the rules of the trade

the solutech pack, for easy sizing 
depending on the Boiler poWer
the power of the HvaC circuit to protect defines the suitable pack for your installation:
• the equipment (pre-filtering, softener and magnetic clarifier) is specifically sized
• the suitable treatment dose is included

➜  the respect of best practices and the achievement of installation performances engage your 
responsibility.

UNTREATED 
WATER

installation reCommendations 

to simplify sizing and protect hot, cold or change-over 
circuits in full compliance, the soluteCH packs combine 
equipment:

•  described by the rules of the trade and best practices

•  required to prevent the build up of sludge,  
scale and corrosion

•  compliant with the recommendations of thermal 
equipment manufacturers

the CertiFied soluteCh For 
CommerCial market proCess

soluteCH for commercial market is 
the only treatment process compatible 
with all metals including aluminium 
that has an ateC issued by the CstB.
•  Formal proof: tested and proven 

effectiveness
•  an official mark: the safety of your 

technical choices
•  real safety: soluteCH products 

heave been authorised by the  
FrenCH Health authorities for use 
as single exchange

soluteCh treatments1

name
softener

and pre-filter
see pages 24 - 25

treatments

see pages 20 - 21

clarifier filter

see pages 28 to 31
item code 

CirCuits From 0 to 450 kW

soluteCH PaCK  
0 - 450 kW 

1 BWT 5010 sC softener  
and 1 Cristal Wf 1’’ filter

1 jerrican of soluTECh Washing and sludge removal product 
and 1 jerrican of soluTECh Total protection product

1 soluTECh 5/9 
Clarifier filter Bk0002520a

soluteCH PaCK 
0 - 450 kW +

1 BWT 5010 sC softener  
and 1 Cristal Wf 1’’ filter

1 jerrican of soluTECh Washing and sludge removal product 
and 1 jerrican of soluTECh Total protection product

1 soluTECh Xs 
Clarifier unit Bk0002520B

CirCuits From 450 to 900 kW

soluteCH PaCK  
450 - 900 kW

1 BWT 5016 sC softener  
and 1 Cristal Wf 1’’ filter

2 jerricans of soluTECh Washing and sludge removal 
product and 2 jerricans of soluTECh Total protection product

1 soluTECh 5/9 
Clarifier filter Bk0002521a

soluteCH PaCK 
450 - 900 kW +

1 BWT 5016 sC softener  
and 1 Cristal Wf 1’’ filter 

2 jerricans of soluTECh Washing and sludge removal 
product and 2 jerricans of soluTECh Total protection product

1 soluTECh Xs 
Clarifier unit Bk0002521B

CirCuits From 900 to 1350 kW

soluteCH PaCK  
900 - 1350 kW

1 BWT 5028 sC softener  
and 1 Cristal Wf 1’’ filter

3 jerricans of soluTECh Washing and sludge removal 
product and 3 jerricans of soluTECh Total protection product

1 soluTECh 5/9 
Clarifier filter Bk0002522a1

soluteCH PaCK 
900 - 1350 kW +

1 BWT 5028 sC softener  
and 1 Cristal Wf 1’’ filter

3 jerricans of soluTECh Washing and sludge removal 
product and 3 jerricans of soluTECh Total protection product

1 soluTECh 5/9 
Clarifier unit Bk0002522B1

CirCuits From 1350 to 1800 kW 

soluteCH PaCK 
1350 - 1800 kW

1 BWT 5028 sC softener  
and 1 Cristal Wf 1’’ filter

4 jerricans of soluTECh Washing and sludge removal 
product and 4 jerricans of soluTECh Total protection product

1 soluTECh 10/20 
Clarifier filter Bk0002522a2

soluteCH PaCK 
1350 - 1800 kW +

1 BWT 5028 sC softener  
and 1 Cristal Wf 1’’ filter

4 jerricans of soluTECh Washing and sludge removal 
product and 4 jerricans of soluTECh Total protection product

1 soluTECh 10/20 
Clarifier unit Bk0002522B2

technical approval 19/13-128

*  the equipment presented and used together is included in an ateC issued by CstBat for 
all metal heating services including aluminium

1 2

3 4

 the certified solutech 
for commercial market 

process*

 the certified solutech 
for commercial market 

process*

 the certified solutech 
for commercial market 

process*

extent of the delivery:
 1   Pre-filter
 2   Water softener
 3   SoluTeCH preventive and curative treatment
 4  Filter or SoluTeCH magnetic clarifier unit

Boiler

use
pepe 220 vpepe

purge

purge

exchanger

 4

 3

 3

 2

1

fOCUs On

soluteCh paCks 
tHe turnKey ansWer for  
HVaC Water treatment ContraCtorsso
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soluteCh treatments1

soluteCH ProteCtion
multi-aCtion PreVentiVe treatment 
for HigH temPerature Heating CirCuits 

soluteCH underFloor  
Heating
multi-aCtion PreVentiVe treatment 
for loW temPerature Heating CirCuits 

name desCription item  
code

retail price 
ex. vat***

soluteCH  
inJeCtion

Connector for clean and 
practical pouring of the 
product into the installation

c0011717 18.30 €

soluteCH  
Control

soluTECh content 
checking kit 
(preventive products)

c0011722 46.00 €

soluteCH  
analysis

Complete water analyses: 
• postage paid kit 
• 14 control parameters
• response time: 3 weeks

c0007410 65.00 €

soluteCH  
air and 
sludge  
extraCtion

4-in-1 filter: sludge filter, 
magnetic trap for magnetisable 
sludge, degasser with quick air 
venting system, compartment 
for treatment products.

c0020911a 256.50 €

name desCription item code retail price 
ex. vat***

soluteCH  
inJeCtion

Connector for clean and 
practical pouring of the 
product into the installation

c0011717 18.30 €

soluteCH  
Control

soluTECh content 
checking kit 
(preventive products)

c0011722 46.00 €

soluteCH  
analysis

Complete water analyses: 
• postage paid kit 
• 14 control parameters 
• response time: 3 weeks

c0007410 65.00 €

soluteCH  
air and 
sludge  
extraCtion

4-in-1 filter: sludge filter, 
magnetic trap for magnetisable 
sludge, degasser with quick air 
venting system, compartment 
for treatment products.

c0020911a 256.50 €

Conditioning item code retail price ex. vat***

500 ml jerrican (sold per dozen) c0007473a 45.00 € / Jerrican

10 l jerrican c0007475 50.70 € / l
Conditioning item code retail price ex. vat***

500 ml jerrican sold per dozen c0007470a 48.00 € / Jerrican

10 l jerrican c0007468 54.80 € / l

action
single and complete preventive product for:
• scale
• corrosion
• sludge

applications
ideal for traditional central heating (80-60°C) to: 
• protect new circuits (less than 6 months old) 
• protect a circuit after it has been cleaned of sludge
• avoid the repetition of problems
• maintain energy performances
suitable for circuits from 50 to 110°C.

care
the product remains effective over time: if there are no top ups to 
the circuit (or for top-ups < 10% of the total volume), no additional 
product is needed. if top ups are carried out, check the dose once 
per year using the soluteCH Control kit and add if the protection 
is no longer sufficient. 

action
single and complete product for:
• scale
• corrosion
• sludge
• organic deposits (algae and bacteria)

applications
ideal for new energy and low temperature circuits 
(condensing boiler or heat pump) to: 
• protect new circuits (less than 6 months old) 
• protect a circuit after it has been cleaned of sludge
• avoid the repetition of problems
• maintain energy performances
suitable for all temperatures up to 110°C.

care
the product remains effective over time: if there are no top ups to 
the circuit (or for top-ups < 10% of the total volume), no additional 
product is needed. if top ups are carried out, check the dose once 
per year using the soluteCH Control kit and add if the protection 
is no longer sufficient. 

•  All-in-one preventive

•  Product authorised by French Health  
Authorities on heating installations used to 
produce domestic hot water using a single 
exchange

• All-in-one preventive

•  Agent against bacterial growth included

•  Product authorised by French Health 
Authorities on heating installations used to 
produce domestic hot water using a single 
exchange

➜ all purpose preventive treatment ➜ all purpose preventive treatment 

SoluTeCH INJeCTION SoluTeCH CONTROL SoluTeCH extrAction

compatiBle  
WitH all materials 

including 
aluminium

effectiveness  
guaranteed  

 5 years**PRACTICAL DOSING

*
compatiBle  

WitH all materials 
including 
aluminium

effectiveness  
guaranteed  

 5 years**PRACTICAL DOSING

*

* or 1 500 ml jerrican for 100 l of circuit (or a dwelling of about 100 m2)
** When topping up less than 10 % of the total circuit volume

* or 1 500 ml jerrican for 100 l of circuit (or a dwelling of about 100 m2)
** When topping up less than 10 % of the total circuit volume

complements and accessories complements and accessories

**
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SoluTeCH INJeCTION SoluTeCH CONTROL SoluTeCH extrAction
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➜ ➜

ProduCt pluses ProduCt pluses
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soluteCh treatments

soluteCH desludging
multi-aCtion CuratiVe treatment 
for Heating CirCuits 

soluteCH leak Preventer
CuratiVe leaK treatment 
for Heating CirCuits 

name desCription item code retail price 
ex. vat***

soluteCH  
inJeCtion

Connector for clean and 
practical pouring of the 
product into the installation

c0011717 18.30 €

soluteCH  
analysis

Complete water analyses: 
• postage paid kit
• 14 control parameters 
• response time: 3 weeks

c0007410 65.00 €

total Prevention 
Pack

1 soluTECh Air And 
sLUdGE EXTrACTiOn  
degassing sludge removal filter 
with a heat insulated magnetic 
trap + 1 jerrican of soluTECh  
UndErfLOOr hEATinG

c0020923a 267.00 €

soluteCH  
easyfloW  
by grundfos

mobile sludge 
removal and washing pump c9000075a 1520.00 €

Conditioning item code retail price ex. vat***

500 ml jerrican (sold per dozen) c0007472a 41.00 € / Jerrican

10 l jerrican c0007474 46.60 € / l

name desCription item  
code

retail price 
ex. vat***

soluteCH  
inJeCtion

Connector for clean and 
practical pouring of the 
product into the installation

c0011717 18.30 €

soluteCH  
analysis

Complete water analyses: 
• postage paid kit 
• 14 control parameters
• response time: 3 weeks

c0007410 65.00 €

soluteCH  
desludging
500 ml  
jerrican, 
sold per dozen
10 l jerrican

multi-action curative treatment 
for problem heating circuits

c0007472a

c0007474

41.00  €  
/ Jerrican

46.60 € / l

Conditioning item code retail price ex. vat***

500 ml jerrican sold per dozen c0007471a 47.00 € / Jerrican

action
single and complete curative product to:
• wash and remove sludge (sludge, scale, oxides)
• disperse algae and bacterial deposits
• clean deteriorated glycols 
 
applications
ideal for all heating circuits for operations such as:
• rinsing before commissioning (new or refurbishment)
•  boiler renovation or replacement: prevents sludge in the new 

equipment and maintains its yield and your energy savings
•  sludge removal in cases of loss of exchange, circulation 

difficulties, noise…
•  cleaning of glycol installations (solar panels, heat pump, heating 

containing anti-freeze, etc.)
used with or without a sludge removal pump.

use
a choice of 2 methods for 2 actions: 
•  slow sludge removal over 2 weeks with circulation:  

dosage 1 jerrican (500ml) for 1 dwelling (100 l)
•  fast sludge removal using a sludge removal pump in  

1 day: dosage 2 jerricans (1 l) for 1 dwelling (100 l)
 

action
emergency product that effectively and permanently seals:
• micro-leaks and seepage
• watertightness defects, including under screeds

applications
ideal for repairing problem circuits (porous radiator, 
seepage, under-screed leak, pressure drops, etc.).
suitable for all circuit temperatures up to 110°C.

care
the product remains effective over time: if there are no top ups  
to the circuit  
(or for top-ups < 10% of the total volume),  
no additional product is needed.

•  One step operation: does not require the 
installation to be passivated**

• Blue tracer

• Without effluent neutralisation**

•  Product authorised by French Health 
Authorities on heating installations used to 
produce domestic hot water using a single 
exchange

•  Suitable for circuits containing glycol (anti-
freeze treatments)

• Compatible with all SoluTeCH treatments

•  Product authorised by French Health Au-
thorities on heating installations used to produce 
domestic hot water using a single exchange

➜ Curative treatment ➜ Curative treatment 

SoluTeCH INJeCTION SoluTeCH AnAlySiS SoluTeCH eASyfloW SoluTeCH INJeCTION SoluTeCH AnAlySiS SoluTeCH deSLudgINg

compatiBle  
WitH all materials 

including 
aluminiumPRACTICAL DOSING

*
compatiBle  

WitH all materials 
including 
aluminium

effectiveness  
guaranteed  

 5 years**
2

PRACTICAL DOSING

*

* or 1 500 ml jerrican for 100 l of circuit (or a dwelling of about 100 m2)
** at the used dosages

* or 2 500 ml jerricans for 100 l of circuit (or a dwelling of about 100 m2)
** When topping up less than 10 % of the total circuit volume

1

new
Active on deteriorAted  

glycols

complements and accessories

complements and accessories

**
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soluteCh treatments

soluteCH analysis
samPling and assessment Kit for 
domestiC Heating installation Water 

soluteCH aCCessories 

soluteCH inJeCtion
ConneCtor for treatment inJeCtion 

soluteCH Control
Kit to CHeCK leVels of PreVentiVe treatment

soluteCH ComPatiBilité3 
ComPatibility test using 3 manufaCturer reCommendation Parameters

Conditioning item code retail price ex. 
vat*

sampling and assessment kit for 
domestic heating installation water c0007410 65.00 €

Conditioning item code retail price ex. 
vat*

soluteCH inJeCtion c0011717 18.30 €

Conditioning item code retail price ex. 
vat*

soluteCH Control (kit containing 
10 tests)

c0011722 46.00 €

Conditioning item code retail price ex. 
vat*

soluteCH ComPatibilité3  
(kit containing 30 tests) c0011724 99.00 €

operation
easy-to-use complete kit: 
1 •  take a sample of the top up water and the water in the heating 

circuit to be checked
2 • post the 2 bottles using the prepaid envelopes 
3 • receive the results in 3 weeks with the commented values
 
composition
•  2 labelled sampling bottles (1 tap water,  

1 heating water)
•  1 sealed bag
•  1 form (your installation, your contact details)
•  the instructions
•  1 prepaid envelope to send everything back to our laboratory
•  analysis results and report returned within 3 weeks

tHe analyses and tHe rePort
the analyses are carried out by our central iso 9001 approved 
laboratory in the Paris region: 
•  result values for 14 checked points which are essential parameters 

for your heating circuit health check
•  report containing detailed explanatory comments
•  proposed solutions (corrective action, equipment and/or 

treatment) if any problems are found

Flexible connector used to inject soluteCH treatments into heating 
installations (for example through the radiator purge).
•  easy and clean product injection
•  reusable
•  screws onto all soluteCH line 500 ml jerricans

the test is used to check the level of preventive treatments in a treated 
installation. suitable for products soluteCH ProteCtion, soluteCH 
underFloor Heating and soluteCH total ProteCtion.
•  Quick and easy test
•  immediate result: there is enough product or product needs to be added
•  1 kit = 10 tests

Quick and easy test of 3 essential parameters covered in most manu-
facturer recommendations: stainless steel compatibility, aluminium 
compatibility and hardness.
ideal test to check:
•  when installing a boiler 
•  during an annual inspection
•  if there are problems on installations that are under guarantee
the result of the 3 checks in only 2 minutes.
1 kit = 30 analyses

•  14 checked items: check-up  
of the parameters essential to the health of 
heating systems

•  commented results within 3 weeks 
by email, with equipment 
recommendations and treatment 
advice if necessary

➜ 14 points to check

1

applications
suitable for domestic installations, this kit is ideal for checking the 
quality of the heating water and the health of your equipment. 

it is used as a diagnostic aid on problem installations, to validate 
curative operations, or to make sure protection is effective after 
preventive action. 

use tHis multi PurPose kit:
•  when commissioning or refurbishing (end of works report, checks on 
manufacturer recommendations)

•  for the yearly boiler maintenance (circuit check)
•  before works (state of the installation)
•  to diagnose problem services (identify scale deposits, corrosion or 
sludge, aggressive water, absence of protective treatment, etc.).
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soluteCh treatments

soluteCH total  
ProteCtion
PreVentiVe multi-aCtion treatment 
for HVaC CirCuits 

soluteCH Cleaning 
and desludging
CuratiVe multi-aCtion treatment 
for HVaC CirCuits 

name desCription item  
code

retail price 
ex. vat***

soluteCH 
Cleaning and 
desludging

multi-action curative treatment 
for community heating and 
Cooling systems services

c0007462
20 L jerrican 30.00 € / l

c0007465
200 L drum 25.00 € / l

soluteCH 5/9 
Clarifier unit

Complete, ready-to-connect 
magnetic sludge removal unit 
with built-in circulator.
Available in “Bms” version 
with clogging detector and 
alarm transmission.

pk0003878 on request

soluteCH 10/20 
Clarifier unit
available for other 
flow rates, models 
without circulators 
and for high pres-
sure circuits: please
contact us

pk0003879 on request

soluteCH  
ComPatibilité3 

Compatibility test using 3 
manufacturer recommendation 
parameters

c0011724 99.00 €

name desCription item  
code

retail price 
ex. vat***

soluteCH  
total  
ProteCtion 

Preventive multi-action 
corrosion treatment 
for all hvAC circuits

c0007461
20 L jerrican 30.00 € / l

c0007464
200 L drum 25.00 € / l

soluteCH 5/9 
Clarifier unit

Complete, ready-to-connect 
magnetic sludge removal  
unit with built-in circulator.
Available in “Bms” version 
with clogging detector and 
alarm transmission.

pk0003878 on  
request

soluteCH 10/20 
Clarifier unit
available for other 
flow rates, models 
without circulators 
and for high pres-
sure circuits: please
contact us

pk0003879 on  
request

soluteCH  
ComPatibilité3 

Compatibility test for 3 
manufacturer recommendation 
parameters

c0011724 99.00 € 

Conditioning item code retail price ex. vat***

20 l jerrican c0007461 30.00 € / l

200 l drum c0007464 25.00 € / l

action
single and complete preventive product for:
• scale
• corrosion
• sludge
• organic deposits (algae and bacteria) 
 
applications
ideal for all HvaC circuits (heating and cooling systems) 
up to 110°C to: 
• protect new circuits and equipment (less than 6 months old) 
• protect a circuit after it has been cleaned of sludge
• avoid the repetition of problems 
• maintain energy performances

care
the product remains effective over time: if there are no top ups to 
the circuit (or for top-ups < 10% of the total volume), no additional 
product is needed. if top ups are carried out, check the dose once 
per year using the soluteCH Control kit and add if the protection 
is no longer sufficient. 

action
single and complete curative product to:
• wash and remove sludge (sludge, scale, oxides)
• disperse organic deposits (algae and bacteria)
• clean deteriorated glycols

applications
ideal for all HvaC circuits (heating and cooling systems) 
up to 110°C for:
•  washing operations before building delivery: end of work without 

any reserves on water quality
•  boiler renovation or replacement: prevents sludge in the new 

equipment and maintains its yield and your energy savings
•  sludge removal in cases of loss of exchange, sludge, 
circulation difficulties, noise…

•  cleaning of glycol installations (solar panels, heat pump,  
heating containing anti-freeze, etc.)

use
a choice of 2 methods for 2 actions: 
• slow sludge removal (over a maximum of 2 weeks): dosage 5 l /m3

•  quick sludge removal or deteriorated glycols in 48h using a double 
dose: dosage 10  l /m3

Please contact us for more details: a suitable protocol can be defined 
depending on the specificities of your site. 

•  A single product for all applications (hot 
and cold)

• Antifouling agent included

•  Product authorised by French Health 
Authorities on heating installations used to 
produce domestic hot water using a single 
exchange

•  One step operation: does not require the 
installation to be passivated**

• Blue tracer

• Without effluent neutralisation**

•  Product authorised by French Health 
Authorities on heating installations used to 
produce domestic hot water using a single 
exchange

➜ all purpose preventive treatment ➜ Curative treatment 

*  our complete soluteCH for commercial market treatment solution has an ateC issued by 
CstBat for all metal heating services including aluminium.

** When topping up less than 10 % of the total circuit volume

*  our complete soluteCH for commercial market treatment solution has an ateC issued by 
CstBat for all metal heating services including aluminium.

** at the used dosages

1

compatiBle  
WitH all materials 

including 
aluminium

effectiveness  
guaranteed  

 5 years**

PRACTICAL DOSING*
5 l for 1 m3 

compatiBle  
WitH all materials 

including 
aluminium

PRACTICAL DOSING*
5 l for 1 m3 

SoluTeCH clarifier unit SoluTeCH cleAning 
And deSludging

SoluTeCH totAl  
PROTeCTION

 certified process* the certified solutech 
for commercial market 

process*

complements and accessories complements and accessories
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SoluTeCH clarifier unit 

Conditioning item code retail price ex. vat***

20 l jerrican c0007462 30.00 € / l

200 l drum c0007465 25.00 € / l

ProduCt pluses ProduCt pluses
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➜ treating the hvaC circuit water  

guarantees the output of private 

or community installations. 

it also makes it possible to extend their service 

life. For these reasons it is important to prevent 

the risk of damage to the circuit or to 

remedy it when already damaged.

soluteCH  
eQuiPment

Why recommend solutech equipment?

to achieve ever lower energy consumption and optimise yields, 
technology has become more complex (exchanger reactivity, 
innovating materials, small diameters, etc.). 

in this context, water quality has a major role  
in the operation of the installations. even if they are 
not visible, scale, sludge and corrosion  
cause damage in closed circuits.

soluteCH has a complete range of equipment 
and accessories to simplify the use of treatments  
and extend action taken on services.

• BWt 5000 sC 24

•  soluteCH air and  26 
sludge extraCtion

•  ClariFier Filters  28 
soluteCH

•  ClariFier units  30 
soluteCH

•  soluteCH Condensate 32

•  soluteCH easyFloW 34 
by grundfos

•  soluteCH domestiC  36 
Hot Water exCHanger

soluteCh equipment2

2

ideal for community  
facilitiesideal for individual housing

you will find the applications in 2 symbols for each product.
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soluteCh equipment2

BWt 5000 sC 
Water softener

technical specifications

installation recommendations

operation
BWt softener technology consists in eliminating scale by an ion 
exchange using high tech resins. scale salts (calcium and 
magnesium) are trapped, softening the water.
the BWt 5000 sC appliance uses high tech that reduces  
water and salt consumption.
the appliance automatically calculates the quantity  
of softened water it produces and the remaining autonomy  
to trigger regeneration depending on needs (volume programming).
it has simplified programming using a control box.

applications 
the simPly ConneCt line BWt softeners are 
for apartment buildings, offices, hotels, catering 
or healthcare establishments for applications to:
• fill heating and air conditioning circuits
• protect washing machines and steam ovens
• produce domestic hot water
BWt 5000 sC softeners are single-part and ideal 
for reduced spaces in boiler rooms or in kitchens.
softened water protects installations and equipment from premature 
deterioration or excess energy consumption caused by scale.

standard equipment
softener delivered complete fitted with:
•  a polymer (noryl) valve with built-in meter and mixer
•  a dn 25 /1’’ connection
•  a glass fibre reinforced polyester body: no risks of corrosion
•  an electronic control box
•  food grade approved resins 
•  a simPly ConneCt coupling system: built-in meter, by-pass, mixer 
and hoses

•  One piece softener with a compact size

•  SIMPLY CONNECT: fast, easy and economic 
connection

pe pe
tap water

filtration

pe : sample taking

: check valve

: hose

: SIMPLY CONNECT module 

accessories and consumaBles

*for raw water TH of 30 °f

name item code

bWt infinity automatic dn 25 / 1’’ filter p0010076

bWt Cristal dn 25 / 1’’ filter p0003197

resin chlorination kit (up to 125 l) p0011507

aQa Clean 1  
(community softener maintenance kit from 50 to 150 l) p0004895

dn 25 / 1” mixing valve p0001920

low salt level sensor c0261545

type 5010 sc 5016 sc 5028 sc

teChniCal speCiFiCations

resin volume l 10 16 28

exchange capacity °f.m3 55 88 154

Coupling diameter dn / inch dn 25/ 1’’ dn 25/ 1’’ dn 25/ 1’’

flow rate at tH < 0.2°f m3/h 2 2.2 2.3

flow rate at tH = 10°f m3/h 3.0 3.3 3.4

min/max. dynamic pressure bars 2.0/7 2.0/7 2.0/7

maximum water temperature °C 35 35 35

first salt charge kg 25 125 125

salt tank autonomy number of regens. 27 48 24

load on the ground kg 120 150 160

item code  B005010sc25  B005016sc25  B005028sc25

size speCiFiCations

softener length mm 330 570 570

softener height mm 690 1140 1140

depth mm 610 460 460

fOCUs On

SIMPLY CONNECT SOFTeNeRS

Simple, reliable and economic

• By-pass
• Hardness mixer
• Meter
• Sample-taking outlet

➜ Flow rate: 2 to 2.4 m3/h at tH 0 °f
➜ resin volume: 10 to 28 l 
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soluteCh equipment2

soluteCH air and  
sludge extraCtion
domestiC Heating filtering

technical specifications

installation recommendations operating principle

type solutech air and sludge 
extraction

total prevention pack
soluteCH air and sludge extraCtion 

+ soluteCH underFloor Heating 

teChniCal speCiFiCations

Coupling diameter dn dn 25

rated flow m3/h 3.6

max service pressure bars 10

max water temperature  °C 90

Head loss bars 0.2

item code c0020911a c0020923a

retail price ex. Vat* 256.50 € 267.00 €

size speCiFiCations

length with connector mm 184

total height with heat insulation mm 333

depth with heat insulation mm 157

operation
soluteCH air and sludge extraCtion is a 4-in-1 filter:
• sludge filtering
• magnetic trap for magnetisable sludge
• degasser with quick air vent
• product compartment

applications
installed on the heating circuit soluteCH air and sludge 
extraCtion makes it possible to extend equipment and installation 
service life and to maintain yields over time.
Preventive treatment is recommended to avoid scale deposits, 
corrosion and bacterial growth.

standard equipment
• delivered with a directional connector
•  delivered with heat insulation to avoid heat loss
•  Built-in quick purge

to allow treatment products to be injected, it is preferable to fit soluteCH air and sludge extraCtion on vertical 
piping that can be drained.
mounting at the start of the loop is also possible to favour the degassing effect or if there is no purge device  
on the circuit
once mounted, fix the supplied heat insulation to avoid heat loss.

• Solid: bronze body

•  Directional connector: mounting on  
horizontal or vertical pipes

•  Eases the injection of SoluTeCH treatment 
products

➜ Flow rate: 3.6 m3/h

Boiler

radiator

Heating 
circuit water 
flow

vent

Specific
rings

Floater
Magnet

Purge 
tap

Air bubbles
Magnetisable particles
Sludge

degasser

Magnetic 
trap

Sludge 
remover
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soluteCh equipment2

soluteCH ClariFier  
Filters
HVaC serViCe filtering

technical specifications

type 5/9 10/20 21/50 80 120 160 220 320

teChniCal speCiFiCations

Coupling diameter dn dn 32 dn 50 dn 80 dn 100 dn 150 dn 150 dn 200 dn 250

rated flow m3/h 9 20 50 80 120 160 220 320

filtering grade microns 25 50 50 50 50 50 50 50

max service pressure bars 10 10 10 10 10 10 10 10

min/max water temperature  °C 85 85 85 85 85 85 85 85

number of bags 1 1 1 2 3 4 5 7

steel version item code - p0003857 p0003859 p0003652 p0003653 p0003654 p0003655 p0003656

stainless steel version item code p0069201 p0968647 p0920377 p0003657 p0003658 p0003659 p0003660 p0003661

size speCiFiCations

Width mm 200 290 290 700 800 900 1000 1100

min height mm 590 785 1225 1410 1630 1700 1780 2020

operation
soluteCH ClariFier Filters are designed to continuously eliminate 
the following from circuits:
•  oxides and magnetisable particles using a powerful magnetic bar
•  solid impurities, sludge and suspended matter using a felt filtering 

bag that traps particles bigger than 50 µm depending on the 
model (other filtering grades to order)

the wide range of soluteCH ClariFier Filters 
can be used to treat any power of heating or cooling systems 
installation.

applications
installed as a bypass on the circuit discharge (plan on between  
15 and 30% of the circulating flow), preferably at the installation 
low point, the soluteCH ClariFier Filter is used: 
•  preventively: on new circuits with the injection of an all purpose 

corrosion product such as soluteCH total ProteCtion
•  curatively: for a sludge removal operation on an existing circuit, 

using a treatment such as soluteCH Cleaning and 
desludging

standard equipment
the soluteCH ClariFier Filter has the essential functions:
• 50 µm filter bag
• magnetic candle
• a cover with swing bolts for easy cleaning
• adjustable stand: adjustable height for easier connection

• Stainless steel or painted steel strong filter body 

•  Simple and safe opening  
using swing bolts

On request, the filters can be sized to adapt to non standard pressures and temperatures.

aCCessories and ConsumaBles item code

25 micron bag for 5/9 and xs filter p0069203

o-ring for stainless steel 5/9 and xs filter p0069202 

50 micron polypropylene bag for 10/20 filter p0003850

o-ring for steel 10/20 - 21/50 filter p0078957

50 micron polypropylene bag for  
21/50 filter and 80 to 320 filter p0003890

➜ Flow rate: 0 to 320 m3/h

*  this product is part of our complete soluteCH for commercial market treatment solution which 
has an ateC issued by CstBat for all metal heating services including aluminium.
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installation recommendations

Echangeur

Purge

Utilisation

Chaudière
Groupe froid
Condenseur
Echangeur...

Pe

Filtre clarificateur 
magnétique

  

 

 

     

 

 
 

 1   inlet for water to be treated (about 20 % of the loop return flow)
 2   Circulator (not included)
 3   Filter purge drainage
 4   Filtered water outlet

magnetic clarifying  
filter

exchanger

use

pe

Boiler 
cooling unit 
condenser 
exchanger

purge

 1

 3

 4
 2

 the certified solutech 
for commercial market 

process*
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soluteCh equipment2

soluteCH ClariFier  
units
HVaC serViCe filtering

technical specifications

type xs 5/9 10/20 21/50

teChniCal speCiFiCations

Coupling diameter dn 32 32 50 80

rated flow m3/h 4 9 20 50

filtering grade microns 25 50 50 50

max service pressure bars 10 10 10 10

min/max water temperature °C 85 85 85 85

number of bags 1 1 1 1

filter material stainless steel steel steel steel

item code p0003884 pk0003878 pk0003879 pk0003870

bms version item code - pk0003881 pk0003882 -

size speCiFiCations xs 5/9 5/9 gtc 10/20 10/20 gtc 21/50

Width mm 380 324 363 441 466 480

length mm 423 562 668 668 785 1650

min height mm 883 685 686 875 875 1530

operation
soluteCH ClariFier units are designed to continuously eliminate 
the following from circuits:
• oxides and magnetisable particles using a powerful magnetic bar
• solid impurities, sludge and suspended matter using a felt filtering 
bag that traps particles bigger than 25 or 50 µm depending on the 
model (other filtering grades to order)

the wide range of soluteCH ClariFier units 
can be used to treat any power of heating or cooling systems 
installation.

applications
installed as a bypass on the circuit discharge (plan on between  
15 and 30% of the circulating flow), preferably at the installation 
low point, the soluteCH ClariFier unit is used:
•  preventively: on new circuits with the injection of an all purpose 

corrosion product such as soluteCH total ProteCtion
•  curatively: for a sludge removal operation on an existing circuit, 

using a treatment such as soluteCH Cleaning and desludg-
ing

standard equipment
soluteCH ClariFier units are complete and ready-to-connect:
•  circulator included
•  2 control pressure gauges included
•  inlet/outlet valve and purge valve included
•  automatic purger
•  adjustable stand height (easy connection)

on Bms models: 
•  control cabinet to control and protect the pump 
•  light indicator to show the filter condition: clean or clogged
•  dry contact output for clogged filter fault
•  flow controller on the filter output

• complete, ready-to-install on site

• Stainless steel or painted steel strong filter body 

•  Simple and safe  
opening using swing bolts

•  Remote filter monitoring  
using the BMS models On request, the filters can be sized to adapt to non standard pressures and temperatures.

aCCessories and ConsumaBles item code

25 micron bag for 5/9 and xs unit p0069203

50 micron polypropylene bag for 5/9 unit p0003846

50 micron polypropylene bag for 10/20 unit p0003850

50 micron polypropylene bag for  
21/50 unit and 80 to 320 unit p0003890

o-ring for stainless steel 5/9 and xs unit p0069202 

o-ring for steel 5/9 unit p0078956

o-ring for steel 10/20 - 21/50 unit p0078957

➜ Flow rate: 0 to 50 m3/h

*  this product is part of our complete soluteCH for commercial market treatment solution which 
has an ateC issued by CstBat for all metal heating services including aluminium.
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installation recommendations

Echangeur

Purge

Utilisation

Chaudière
Groupe froid
Condenseur
Echangeur...

Pe

Filtre clarificateur 
magnétique

  

 

 

     

 

 
 

 1   inlet for water to be treated (about 20 % of the loop return flow)
 2   Circulator (included)
 3   Filter purge drainage (valve included)
 4   Filtered water outlet

magnetic clarifying  
filter

exchanger

use

pe

Boiler 
cooling unit 
condenser 
exchanger

purge

 1

 3

 4
 2

the certified solutech 
for commercial market 

process*
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soluteCh equipment2

soluteCH Condensate 
Condensate neutralisation

technical specifications

type solutech  
condensate mini

solutech  
condensate +

solutech  
condensate sol 

up to 350 kW

teChniCal speCiFiCations

Coupling diameter inches 3/4’’ 8 to 30 mm 3/4’’

rated flow l/h 10 60 56

max boiler power kW 25 200 350

service pressure bars Atmos. p Atmos. p Atmos. p 

min/max water temperature °C 5/40 5/40 5/40

item code c0011721 c0011716a c0011718

retail price ex. Vat* 36.00 € (sold per dozen) 86.00 € 254.00 €

size speCiFiCations

length mm - - 480

total height mm 141 195 260

Width mm 60 140 170

operation
the principle of condensation is based on the recovery 
of the heat contained in the smokes. By returning this 
heat to the heating water, the combustion gases are cooled 
and condense in liquid form: the “condensates”.  
their composition is markedly acid  
(pH between 2.5 and 5 depending on the combustion source used).

soluteCH Condensate equipment contains a neutraliser that 
removes the acidity from the condensates (fuel or gas burners) 
before they are sent to the drains.

applications
soluteCH Condensate models are installed on floor or wall 
mounted condensing boilers.
•  soluteCH Condensate mini for wall mounted gas condensing 

boilers: 
- from 0 to 25 kW 
- wall mounting

•  soluteCH Condensate + wall mounted condensing boilers, 
including cascaded: 
- from 0 to 200 kW 
- floor or wall mounted

•  soluteCH Condensate sol for floor mounted or high powered 
condensing boilers: 
- suitable for up to 350 kW 
- floor mounted

standard equipment
equipment delivered complete:
•  neutralising load
•  connectors and/or connection pipes

care
the neutralising charge must be changed every year
except soluteCH Condensate mini: which must be fully 
replaced when empty or every 6 months. 
to check that your neutraliser is running correctly,  
check the presence of neutraliser (white pellets) inside, 
or check the water coming out using a pH tester strip (the pH must 
be higher than 6.5. if it is less, change the neutralising charge). 
rinsing the pellets can favour the service life and effectiveness of the 
neutralising charge. Clean the appliance each time the neutraliser 
product is changed.

• High autonomy

•  the neutralising pellets are easy to reload  
(except Mini, the equipment must be replaced)

➜ 3 models depending on the power
➜ Flow: 10 to 60 l/h

aCCessories  
and ConsumaBles item code retail price ex. 

vat*

soluteCH Condensate + recharge 
(2 kg bag) p0048380 33.76 €

soluteCH Condensate sol recharge 
(5 kg bag) c0003900 111.00 €

installation recommendations

solutech condensate sol  
for floor mounted boilers

SoluTeCH  
condenSAte 

Mini

SoluTeCH  
condenSAte +

SoluTeCH  
condenSAte 

SOL

SoluTeCH condenSAte + simply connects to the boiler 
evacuation. 
It is delivered complete with all the accessories:
•  1 neutralising recharge (2 kg)
•  120 cm of tube for connection to the drains
• 1 wall mounting kit

solutech condensate +  
for wall mounted boilers

10 cm  
slope min.

drain
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solutech  
condensate +  
or mini

gravitational drainage of the boiler’s acid 
condensates (inlet)

Rotary moulded drilled  
cover for Ø from  
8 to 30 mm

2 kg neutralising charge

Wall fixture

1/2” outlet

delivered with 120 cm of 
evacuation tubing

H
 - 

19
5 

m
m

Ø - 140 mm

fOCUs
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soluteCh equipment2

soluteCH easyFloW  
by grundfos
mobile sludge remoVal PumP 

technical specifications

operation
soluteCH easyFloW is a compact, mobile pump designed to 
wash or remove sludge from heating circuits. 
it makes the injection of the cleaning product, its circulation, 
and the clean drainage of the circuit easier, as well as rinsing with 
clean water and simple and clean evacuation to the drains. 

applications
soluteCH easyFloW is ideal to clean central heating systems or 
heat exchangers.

it makes it possible to carry out sludge removal or washes: 
• during renovation
• when installing new equipment
•  in the framework of performance improvements mentioned in the 
report issued under the boiler maintenance contract (mandatory: 
decree published in the French Journal officiel  
of 15 september 2009 on 4 to 400 kW boiler maintenance)

standard equipment
mobile pump delivered complete and ready-to-use:
•  fitted with a flow reverser for better effectiveness on highly charged 
circuits with low flow rates

• delivered with the connection pipes

• delivered complete, ready-to-use

•  Strong pump suitable for works: easy 
to transport, complete rinsing and hoses  
supplied

aCCessories  
and ConsumaBles item code retail price ex. 

vat*

soluteCH desludging  
500 ml jerrican, sold per 12 c0007472a 41.00 € / Jer-

rican

soluteCH desludging  
10 l jerrican c0007474 46.60 € / l

soluteCH ProteCtion  
500 ml jerrican, sold per 12 c0007473a 45.00 € / Jer-

rican

soluteCH ProteCtion  
10 l jerrican c0007475 50.70 € / l

soluteCH underfloor Heating  
500 ml jerrican, sold per 12 c0007470a 48.00 € / Jer-

rican

soluteCH underfloor Heating  
10 l jerrican c0007468 54.80 € / l

soluteCH Control c0011722 46.00 €

soluteCH air and sludge extraCtion c0020911a 256.50 € 

➜ Flow rate: 1 to 4 m3/h

type solutech easyfloW by grundfos

teChniCal speCiFiCations

rated flow m3/h 4 m3/h at 0.8 bar - 1 m3/h at 1.5 bar

max tdH at nil flow mCe 16

Protection index iP54

min/max water temperature °C -10 to 90

Connection pipes 15 m for tap water Ø 12.5 mm
25 m for the drains Ø 19 mm

item code c9000075a

retail price ex. Vat* 1,520.00 €

size speCiFiCations

length mm 500

total height mm 950

Width mm 450

SoluTeCH  
deSLudgINg 

SoluTeCH PROTeCTION SoluTeCH uNdeRFLOOR 
HeAting 

SoluTeCH CONTROL SolutecH extrAction  
Air et Boue
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Step n°1
Fit the installation with a degasser  
and/or sludge trap if the installation does not have one.

Step n°2
Drain the installation if the water is highly charged
Re-fill the circuit with water, start circulation and heating.

Step n°3
Add SoluTECH DESLUDgINg product
•  connect the SolutecH eASyfloW sludge pump to the heating circuit or the 

underfloor heating collector
•  dilute the SoluTeCH deSLudgINg product in the pump tank

Step n°4
Remove sludge from the circuits 
•  start up the pump to clean the circuit
•  reverse the pump flow direction to favour the removal of the sludge from the 

installation

Step n°5
Rinse
Once the operation is complete, fully drain and rinse loop by loop in clean 
water to evacuate the particles in suspension

Step n°6
Preventive treatment of the installation
Refill with clean water, purge, then add the preventive product using the 
SoluTeCH IINJeCTION kit or directly using the pump.

Step n°7
Validate the dosage using the SoluTECH CONTROL kit

quick sludge removal operation 
With floW reversal performance curve

mCE
16

14

12

10

8

6

4

2

0
0 0,5 1 1,5 2 2,5 3 3,5 4 4,5 Q (m3/h)

Courbe de performance
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soluteCh equipment2

soluteCH  
Hot sanitary exCHanger
PHysiCal anti-sCale for Wall mounted boilers 

technical specifications

operating principle

installation recommendations

operation
soluteCH Hot sanitary exCHanger is a physical anti-scale 
device.  
the water passes through the tubular body in which the formation 
of scale is triggered by turbulence in a non adhering crystal form 
(aragonite).
the scale is therefore formed upstream, in a form that is harmless for 
installations and is borne away by the flow of water.

applications
soluteCH Hot sanitary exCHanger is to be installed upstream 
of the heating equipment to be protected (boiler).
ideal for apartments with wall mounted boilers for private domestic hot 
water production.
it is a simple solution with no specific maintenance.  
effective, it maintains output and extends the service life 
of the downstream equipment.

standard equipment
olive connectors supplied: 2 x Ø 15 mm and 2 x Ø 16 mm.

• no servicing and no maintenance

• replacement every 5 years

• compact 

•  Strong and durable:  
stainless steel body, chrome connectors

EFG

Domestic 
hot water

Boiler

Exchanger

RadiatorHot water

EFG

➜ Flow rate: 1.6 m3/h

type solutech hot sanitary exchanger

teChniCal speCiFiCations

max flow m3/h 1.6 

maximum pressure bars 10

max water temperature °C 70

item code c0502030

retail price ex. Vat* 122.50 €

size speCiFiCations

diameter mm 22

length excluding connectors mm 219

total length mm 335

Note: for very high TH values or 
for micro-exchangers for instant domestic hot water produc-
tion, softening remains the recommended solution.

 1   Connector
 2   Stainless steel body
 3   Hollow chamber
 4   Crystallisation activator
 5   Separator

EFG

Domestic 
hot water

Boiler

Exchanger

RadiatorHot water

EFG

 1

  2

  3

 4

 5

inlet

outlet

calcite cube  
(structured scale)

in line installation, 
on the domestic cold water inlet.

aragonite (scale in a non 
depositing form) *P
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➜ the BWt conditioning line  
is designed to cover all applications simply and 
fully: disinfection, anti-scale, corrosion or anti-freeze 
treatments, line of curative treatments for scale, 
corrosion or sludge removal in deteriorated circuits. 
they allow you to ensure that your installations run 
correctly, or to carry out curative operations safely,  
and in compliance with applicable regulations.

Conditioning
the Water from the puBlic services does not alWays 
have the quality your applications require

in buildings, water transmits calories (HvaC circuits)  
or is distributed to users as potable water  
(domestic hot water, general cold water) 

to give your applications full performances and to  
provide users with comfort and safety, and to protect your 
equipment, the BWt water conditioning line provides solutions 
to make the water distributed at the inlets to buildings compliant 
and suitable for the uses defined in regulations.

• FoCUS oN BAG IN Box 40

• dosing unit 42

• Line 44

• aQuasil 45

• BWt Film105 46

• BWt dW-3002 47

• BWt sH-1005 48

• BWt CC-1002 49

• BWt glyCol n+ 50

• BWt glyCol sanit+ 51

• BWt CP-4001 52

• BWt net Cal+ 53

• BWt net neutra+ 54

• BWt net sanit+ 55

• BWt net sanit inox 56

Conditioning3

3
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ideal for community 
facilitiesideal for individual housing

you will find the applications in 2 symbols for each product.
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the BiB concept option 
a complete service from delivery to the recycling of packaging 

1 When you order your BiB format water treatments, subscribe to the BiB concept option 
2 BWt will deliver your order + a jerrican for used bags

3 once full, just return the jerrican to BWt

➜  the benefits: BWt retains the property and responsibility for the waste and completely relieves you 
of the procedures to have them destroyed using a specialised contractor and the associated formalities 
(industrial waste tracking, etc.)

fOCUs On

a Colour Code to simpliFy 
Water Conditioning

➜  BWt has created innovating 

packaging: the Bag in BoX (BiB)

Conditioning3

this packaging from BWt r&d is unique on the water treatment 
market. it is composed of:
•  a flexible and strong inner bag containing the treatment 

product, which flattens automatically as it empties
• a strong and recyclable outer box

Compatible with all existing dosing accessories for jerricans, 
this packaging considerably reduces empty packaging constraints.

easy ➜ identifies the product’s application.

saFe ➜ simplifies compliance with storage instructions.

Clear ➜ labels are more legible and have multi-language instructions.

eCologiCal praCtiCal strong

removable and 
100% recyclable box

• 
75% less plastic 

compared to a jerrican 
of the same capacity

• 
reduced waste  

weight and volume:  
carbon footprint 60% smaller

Built-in product  
level gauge

• 
extra-flat empty bag 

to gain storage space 
for empty packaging

• 
empty bag collection 

system with the  
BWt - BiB ConCept option

Packaging stackable 
up to 3 levels

• 

Higher frost resistance 
than jerricans

• 

Built-in carrying 
handle

red
Cleaning 
products

green
Cooling circuit 
protection products

yelloW
disinfectant  
products

Blue
anti-freeze products  
and closed circuit  
protection formulas

orange
Heating and steam 
production circuit  
protection products

Bag in BoX 
an innoVation in tHe management of your  
Water Conditioning PaCKaging
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dosing grouP 
ProduCt inJeCtion

technical specifications

type dosing unit 
medo xg6 + 140 l tank

dosing unit 
metric 60 + 200 l tank

teChniCal speCiFiCations

dosing flow l/h 0.7 to 7.1 0.075 to 60

discharge counter-pressure  bars 7 10

injection cadence shots/minute 180 120

Volume per shot 0.66 3.80

4-20 ma input yes yes

bms information yes yes

item code pk0027131 pk0002804

operation
the dosing unit is the easy and reliable way to treat your circuits.  
it is delivered complete and ready to commission.
the containment tank, which is mandatory for all chemical storage,  
is sized for your dosing unit.
the electronic dosing pump provides accurate doses from the very 
smallest flows. available in a Pm60 model for high flow and high 
counter-pressure circuits.
graduated dosing tank, digital display dosing pump and user friendly 
programming: simplified monitoring and operation.

applications 
the dosing unit is designed to simplify community water service 
treatment.
it is delivered complete and ready to connect. the choice is made 
depending on the dosing pump sizing. 

standard equipment
the dosing unit is delivered complete and ready to connect, 
including:
• the 140 l treatment tank
•  the dosing pump
•  injection accessories (suction screen, tubing and discharge piping, 
injection tube, etc.)

• the cable to couple to the transmitter meter
• the containment tank

•  dosing unit delivered complete and  
ready-to-connect

•  Accurate and reliable electronic pump

➜ Flow rate: 7 to 60 l/h 

type transmitter 
meter dn 20 dn 25 dn 32 dn 40 dn 50 dn 65 dn 80

teChniCal speCiFiCations

Coupling diameter inches 3/4’’ threaded 1’’ threaded 1’’1/4 
threaded

1’’1/2 
threaded 2’’ threaded 2’’1/2 flanges 3’’ flanges

rated flow m3/h 2.5 3.5 6.0 10.0 15.0 25 40

K (l for 1 pulse) 1 1 1 1 1 50 50

starting threshold l/h 50 70 125 200 300 450 1200

size (l x H x d) mm 190 x 130 x 90 260 x 140 x 100 260 x 140 x 100 300 x 160 x 110 270 x 190 x 73 270 x 190 x 70 300  x 190 x 70

Weight kg 2 2 2 5 13 19 27

item code p0005342dh p0005325dh p0005329dh p0005355dh p0005358dh p0005320 p0005347

supplements to the line: cold Water meters
With a dry contact output to carry over pulses for proportional film generator dosage.

name item code

Containment tank for jerricans r0028011

60 l / 140 l containment tank r0028011

2 drum containment pallet 1300 x 700 x 445 mm - W: 22 kg - 800 kg load p0970664

ibC xl 1050 l containment p0973267

Hot water injection pipe p0028032

accessories and consumaBles

installation recommendations

NB: If the installation does not have one, provide a pulse emitting meter. 

220V

Pe

 1   Check valve
 2   By-pass
 3   dosing unit
 4   Meter
 5   Cold water injection tube
 6   Sample taking outlet

inlet for water treatment

 1

 2

 4

 5

 6
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Conditioning

aQuasil
film generating anti-sCale and Corrosion treatment

Water Conditioning
line

Anti-scale and corrosion protection for domestic 
hot water.

The purpose of BWT AQUASIL is to fight scale 
and corrosion in domestic hot water production 
appliances and galvanised steel, looped, 
continuous flow distribution circuits in  
compliance with french dtu 60.1 and its 
addenda. 

BWT AQUASIL is used to treat water with a 
total alkalinity (AlK) of between 10 and 45  °f.

APPLiCATiOn

specifications
• appearance: colourless liquid
• packaging: 20 kg BiB, 1,000 kg jerrican
• density at 20 °c: 1.14 +/- 0.02
• pure product ph : > 12
 

use
dosage 
BWt aQuasil can be injected pure or diluted in softened water. 
it should be injected using a dosing unit proportionally to top up 
amounts.

control 
measurement of treated water phosphates and silica content.  
inspection of indicator sleeves. monitoring of total iron content.
in order for the treated water to be compliant with the applicable 
regulations, we recommend subscribing to a contract with our 
customer service to monitor treatment and carry out the required 
water analyses.

advantages
• Full protection by a unique compound
• simplified use thanks to its liquid formula
•  a high concentration of active matter reducing treatment costs
•  Compliant with regulations authorising the treatment of water for 
human consumption

•  the aQuasanit technique (use of the aQuasil product)  
has obtained an ateC technical approval from specialist group n°19 
that can be viewed on the www.cstb.fr web site

•  BWt is the holder of the aQuasanit process technical approval

handling - storage - safety
aQuasil is a base product 
in the event of contact between the pure product and the skin or eyes, 
rinse with plenty of water and get medical advice.
store away from heat sources and acids.
For any information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

produCts Hardness antiscale Corrosion disinfection

°f

aQuasil 10 - 45     

bWt film105 0 -20   

bWt dW-3002 n.A.   

sanitary Water (p. 45) 

antiFreeze application Protection - 25 °C Corrosion

technical services approved for single exchange

bWt glyCol n+       

bWt glyCol sanit+         

preventive application dispersant anti-scale Corrosion

steel / copper aluminium

bWt sH-1005   x       

bWt CC-1002   x       

heating and cooling systems (p. 48) 

sCale removal / 
Corrosion Compatibility dispersant scale removal Corrosion 

protection neutraliser
Cleaning

food grade
surfaces

disinfectant

steel Copper stainless 
steel

alu-
minium

bWt CP-4001       x       

bWt net Cal+           

bWt net neutra+       x     

bWt net sanit+         

bWt net sanit inox       

heating and cooling systems (p. 52) 

 Basic performance         Good performance          very good performance      x incompatible

The instructions for use on our manuals and labels are drawn up using the official and private 
results that have proven to be the most effective in practice. They are not rules set in stone, but 
general recommendations that must be adapted to the specificities of all treatments due to the 
many factors that are beyond our control, such as the type of materials and the geometry of 
installations, water quality, dosing conditions, etc. Consequently we decline any liability as 
to the results and consequences of this adaptation: it is an initiative that is outside our control 
leaving the user to bear any risks inherent to the storage, use and handling of our products. 
our liability is explicitly limited to the supply of controlled specialities that are legally author-
ised to be sold and compliant with their specifications.

specific treatment 
industrial line for:
• steam boilers : industrial line on request
• cooling towers: industrial line on request
• specific applications on request

3

domestic hot 
Water

treatment

Conditioning item code

bag in box (20 kg) p0007091

Jerrican (1,000 kg) p0007093
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BWt Film105
antisCale and Corrosion ProteCtion film generating 
treatment

BWt dW-3002
Continuous disinfeCtion of sanitary Water

The purpose of BWT FILM105 is to fight  
scale and corrosion in domestic hot water 
production appliances and galvanised steel, 
looped, continuous flow distribution circuits 
in compliance with french dtu 60.1 and its 
addenda.

BWT DW-3002 is a stabilised chlorine based 
liquid formula that has a wide spectrum of action 
on bacteria.

Its main use is in the framework of preventive  
or curative disinfection treatments  
of sanitary hot or cold water circuits  
(fight against legionella for example).  
It is a quick acting oxidiser.

APPLiCATiOn APPLiCATiOn

specifications
• appearance: colourless liquid
• packaging: 20 kg BiB, 200 l drum, 1,000 kg jerrican
• density at 20 °c: 1.16 +/- 0.02
• pure product ph: > 11 

use
dosage
BWt Film105 can be injected pure or diluted in softened water 
(tH ≤ 20 °f). it should be injected continuously using a dosing unit 
proportionally to top up amounts.
the maintenance dosage should not be in excess of 100 ml/m3.
these doses will only be effective if the water circuit is compliant with 
the terms of French dtu 60.1 addendum n°4 of February 1977.

controls
measurement of treated water phosphates and silica content.  
inspection of indicator sleeves. monitoring of total iron content.
in order for the treated water to be compliant with the applicable 
regulations, we recommend subscribing to a contract with our 
customer service to monitor treatment and carry out the required 
water analyses.

specifications
• appearance: colourless to yellow, chlorinated smell
• solubility in water: total
• packaging: 200 kg drum, 20 kg jerrican , 1,000 kg jerrican
• density at 20 °c: 1.05 +/- 0.02
• ph when pure: >13 

use 
dosage
BWt dW-3002 must be injected pure using a dosage pump.  
the treatment consists in adding a sufficient dose of residual  
oxidant to the circuit to be treated. 
the analysis of this residual is used to adjust the dosage depending 
on the circuit (time inside the circuit) and the contamination level.

controls
residual oxidant measurement: the required level generally varies 
between 0.2 and 1 ppm of free chlorine. However, stronger doses 
can be used in the framework of the shock disinfection of a highly 
contaminated circuit (contact us).
For optimum effectiveness and a control of the required and 
sufficient doses it is recommended to couple the injection of 
BWt dW-3002 to the continuous measurement of free chlorine 
in the treated installation using a BWt servo 3 type PlC.

advantages
•  Full protection by a unique compound
•  simplified use thanks to its liquid formula
•  a high concentration of active matter reducing treatment costs
•  Compliant with regulations authorising the treatment of water for 
human consumption

•  the Film105 technique (use of the Film105 product)  
has obtained an ateC technical approval from specialist group n°19 
that can be viewed on the www.cstb.fr web site

•  BWt is the holder of the Film105 process technical approval

handling - storage - safety
BWt Film105 is a base product. 
in the event of contact between the pure product and the skin or eyes, 
rinse with plenty of water and get medical advice.
store away from heat sources and acids.
For any information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

advantages
•  algaecide, bactericide and fungicide function  

using a unique compound
• Proven effectiveness against legionella
• simplified use thanks to its liquid formula
•  Biocide active material recommended by French circular  
dgs n°2002/243 of 22 april 2002 covering the fight  
against and prevention of legionella risks in sanitary water circuits

handling - storage - safety
Basic and oxidising product. 
Consequently, the customary precautions must be taken 
when handling (gloves, protective eye wear, clothing, etc.). 
if in eyes, wash with plenty of water. 
store in its original, hermetically sealed packaging in a dry, ventilated 
area, sheltered from frost (temperature > 4°C) and acids.
For any information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

Conditioning3

Conditioning item code

20 kg Jerrican p0008143BWt

200 Kg drum p0008144BWt

1,000 kg jerrican p0008145BWt

Conditioning item code

bag in box (20 kg) p0007375

drum (200 l) p0009503

Jerrican (1,000 kg) p0009505

domestic hot 
Water

treatment
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BWt sH-1005
PreVentiVe Corrosion treatment for Heating CirCuits

BWt CC-1002
PreVentiVe Corrosion treatment for Cooling systems CirCuits

BWT SH-1005 is based on sludge  
dispersal tannins, oxygen reducer  
and CO2 neutraliser. 

It protects against corrosion in steel heating 
circuits that may also have some copper parts.  
It is not compatible with aluminium. 

Its fields of application are generally  
high volume heating circuits, superheated  
water and low pressure steam boilers.

BWT CC-1002 is a liquid formula based on 
organic and mineral inhibitors for ferrous and 
copper metals. 

It does not protect aluminium. It can be used  
in closed circuits (or circuits with low top-ups) 
filled with softened water or not. 

It protects from corrosion and scale. 

APPLiCATiOn APPLiCATiOn

specifications
• appearance: brown black liquid
• solubility in water: total
• packaging: 20 kg BiB, 200 l drum, 1,000 kg jerrican
• density at 20 °c: 1.07 +/- 0.02
• ph of the pure product: >13
• character: highly alkaline
• Water miscibility: total

use 
dosage
BWt sH-1005 can be used pure or diluted in softened or 
demineralised water, either manually or using a dosing pump.  
the dosage varies depending on the operating conditions  
for each installation from 2 to 4 l/m3. 
For all dosage choices, please refer to our specialist  
recommendations and to the boiler manufacturer recommendations.

controls
• tannin measurement
• alkalinity measurement
• visual inspection

specifications
• appearance: clear to slightly yellow
• packaging: 20 kg BiB, 200 l drum, 1,000 kg jerrican
• density at 20 °c: 1.12 +/- 0.02
• ph when pure: 11.5 +/- 0.5

use 
dosage
BWt CC-1002 can be injected pure or diluted in softened or 
demineralised water, either manually or using a dosing pump. 
the BWt CC-1002 complex can be superdosed at commissioning 
to provide a preparatory phase to film the surfaces to protect.

controls
Phosphate and/or molybdate measurement. 

advantages
•  effective corrosion and anti-scale protection at low doses, 

independently of the oxygen content
•  Prevents scale and sludge deposits and disperses them
•  simplified use thanks to its concentrated liquid formula
•  stable at high temperatures
•  the presence of tannin allows a simple visual check of the dosage
•  Protects steel and copper heating circuits  

(does not protect metals such as aluminium and its alloys,  
for which a pH below 9 is advised)

handling - storage - safety
Base product. 
take the customary precautions (gloves, eye-wear, etc.)  
when handling. 
store away from frost and acids.
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

advantages
•  effective corrosion and anti-scale protection at low doses, 

independently of the oxygen content
•  simplified use thanks to its liquid formula
•  dispersal effect on deposits and corrosion present before the 

treatment
•  Compatible with anti-freeze products such as BWt glyCol n+  

or sanit+

handling - storage - safety
alkaline product. 
take the customary precautions (gloves, eye-wear, etc.)  
when handling. 
store away from frost and acids. 
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

Conditioning3

Conditioning item code

20 kg Jerrican B0007297BiB

200 Kg drum B0007298

1,000 kg jerrican B0007299

Conditioning item code

20 kg bag in box p0008320BiB

200 Kg drum p0008321BWt

1,000 kg jerrican p0008322BWt
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BWt glyCol n+
all PurPose anti-freeze for Closed CirCuits

BWt glyCol sanit+
all PurPose anti-freeze for Closed CirCuits

BWT gLYCOL N+ protects HVAc  
circuits from frost and limits the corrosion  
of the metals that are present such as  
aluminium, steel, copper and its alloys,  
welds, by forming a protective film  
and by neutralising the acidity that is likely  
to form in this environment. 

Its synthetic dispersants delay 
the deposit of scale and disperse it.  
Its field of application is generally in heat or cold 
transport circuits with no zinc or galvanised  
steel elements. 

BWT gLYCOL SANIT+  
protects HVAc circuits from frost and limits the 
corrosion of the metals that are present such as  
aluminium, steel, copper and its alloys, welds,  
by forming a protective film and by neutralising 
the acidity that is likely to form in this 
environment. Its synthetic dispersants delay the 
deposit of scale and disperse it.  
Its field of application is generally in heat or cold 
transport circuits (heating and cooling systems)  
with no zinc or galvanised steel and High 
Pressure PVC elements.

Formula authorised for single exchange. 

APPLiCATiOn APPLiCATiOn

specifications
• appearance: red liquid
• packaging: 20 kg BiB, 210 l drum, 1,000 l jerrican
• density at 20 °c: 1.11 +/- 0.02
• pure product ph : 8.0 +/- 0.5

use 
dosage
Corrosion protection is ensured for a concentration of 30% or more 
in volume of BWt glyCol n+, independently of the required 
frost protection. BWt glyCol n+ can be used pure directly in the 
circuit, or diluted (preferably in softened water).
Best practices always recommend cleaning prior to installation (even 
new) to avoid the formation of sludge by the detachment of the 
oxides and scale pre-existing in the circuit.

controls
Freezing point, inhibitor content.

specifications
• appearance: blue liquid
• packaging: 20 kg BiB, 210 l drum, 1,000 l jerrican
• density at 20 °c: 1.05 +/- 0.02
• pure product ph : 7.5 +/- 0.5

use 
dosage
Corrosion protection for the circuit is ensured for a minimum 
concentration of 30% by volume of BWt glyCol sanit+, 
independently of the required frost protection.
BWt glyCol sanit+ can be used pure directly in the circuit,  
or diluted, preferably in softened water.
Best practices always recommend cleaning prior to installation  
(even new) to avoid the formation of sludge by the detachment of 
the oxides and scale pre-existing in the circuit.

controls
Freezing point, inhibitor content.

advantages
•  easy-to-use liquid anti-freeze, anti-scale and corrosion product
•   High alkaline reserve for better stability at high temperatures and 

over time
•  amine and nitrite free treatment
•  Compatible with all soluteCH and BWt line products

handling - storage - safety
Product classified as toxic when swallowed.
Product not classified for transport.
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

advantages
•  easy-to-use liquid anti-freeze, anti-scale and corrosion product
•  High alkaline reserve for better stability at high temperatures and over 
time

•  amine and nitrite free treatment
•  Compatible with inhibitors contained in soluteCH and BWt line 
products

•  BWt glyCol sanit+ is on list a of heat transporting fluids  
authorised on thermal treatment installations for water for human 
consumption operating using single exchange – reference n°2011-
sa-0182

handling - storage - safety
does not require hazard labelling.
Product not classified for transport 
health or environment.
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

Conditioning3

Conditioning item code

20 kg bag in box p0009605BiB

210 l drum p0009606a

1,000 l drum p0009607a

Conditioning item code

20 kg bag in box p0009645BiB

210 l drum p0009646a

1,000 l drum p0009647a

BWt glyCol n+ ( % in volume) 15 % 20 % 25 % 30 % 35 % 40 % 45 % 50 %

anti-freeze protection (+/- 2°C) -7 °C -9 °C -13 °C -16 °C -21 °C -27 °C -32 °C -39 °C

BWt glyCol sanit+ ( % in volume) 15 % 20 % 25 % 30 % 35 % 40 % 45 % 50 % 60 %

anti-freeze protection (+/- 2°C) -5 °C -7 °C -10 °C -13 °C -18 °C -23 °C -29 °C -34 °C -51 °C
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BWt net Cal+
sCale remoVer and multi-metal de-oxidiser

BWt CP-4001
CuratiVe sludge treatment for Heating CirCuits

Cleaning clogged or scaled circuits

The BWT NET CAL+ reagent is used to 
eliminate scale 
deposits from all installations: sterilisers, boilers,  
exchangers, superheaters, condensers, tanks, 
washing machines and dishwashers…

It can be used on cast iron, steel, Rilsan® coated 
steel, enamelled steel (acid resistant), aluminium, 
chrome, lead and stainless steel

BWT CP-4001 is a liquid formula based on 
phosphating and alkalinising products as 
well as synthetic organic polymers that 
are used to:  
- make the circuit water alkaline to favour the 
detachment and dissolving of deposits and 
oxides 
- disperse the precipitated particles to evacuate 
them at the purge level 
- create a high strength passivation film for better 
future corrosion treatment effectiveness. 

BWT CP-4001 is not compatible with 
aluminium and its alloys.

APPLiCATiOnAPPLiCATiOn

specifications
• appearance: clear liquid
• packaging: 20 kg BiB, 200 l drum, 1,000 kg jerrican
• pure product ph : 1.2 +/- 0.5
• density: 1.12 +/- 0.02
• solubility in water: complete

use 
dosage
For scale, dilute BWt net Cal+ at 10% (1 volume of reagent for  
9 volumes of water). to reduce the cleaning time the product can be 
used at 20%.
usable cold, the anti-scale treatment process is faster hot (40-50°C).
1 •  introduce and circulate the reagent in the opposite direction to 

the normal water flow using an anti-scale pump such as soluteCH 
easyflow by grundfos

2 •  leave to operate by maintaining the flow (foam may form)
3 •  Following the cleaning which must not last longer than 24 hours,  

neutralise the effluent using BWt net neutra+ and drain
4 •  rinse with plenty of water, then passivate the installation using a 5 % 

solution of BWt net neutra+ and put back into service

specifications
• appearance: clear to pale yellow liquid
• packaging: 20 kg BiB, 250 kg drum
• density at 20 °c: 1.19 +/- 0.02
• pure product ph : 11.9 +/- 0.5
• solubility in water: complete

use 
dosage
BWt CP-4001 can be injected manually, either pure or diluted. 
the dosage depends on the amount of sludge in the circuit 
and the type of materials to be treated. generally a dosage of 
3 to 4 l/m3 is recommended to clean and disperse sludge.
Purges should then be increased to favour the evacuation of the 
dispersed deposits. the combined use with a magnetic clarifier filter 
is also recommended to complement its sludge dispersal action.
the product should not be used in circuits containing elements that 
have low or no resistance to alkalinity (certain types of seal for 
example, or parts including aluminium or its alloys, for which a pH 
strictly lower than 9 is advised).

controls
visual inspection, phosphate or acrylate analysis.

advantages
•  Product concentrated in active matter, reducing quantities used 

and treatment costs
•   Compliant with French order of 8th september 1999 covering the 

cleaning of materials and objects intended to come into contact  
with foodstuffs

•  dissolves scale and iron oxides
•  Compatible with most usual metals and elastomers

handling - storage - safety
acid product 
Consequently, the customary precautions must be taken 
when handling (gloves, protective eye wear, clothing, etc.). 
if in eyes or on skin, wash with plenty of water. 
store in its original, hermetically sealed packaging in a dry, ventilated 
area, sheltered from frost (temperature > 4°C) and away from base 
products.
For closed circuits, provide a vent in the  
upper part of the circuit to favour degassing 
the action of BWt net Cal+ induces a risk 
of foam formation 
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

advantages
•  Concentrated, ready-to-use, liquid product
•  stability over time and resistance to temperature
•  effective for the dispersal of iron oxides, hardness and silica

handling - storage - safety
alkaline product. 
take the customary precautions (gloves, eye-wear, etc.) 
when handling. 
store away from frost (temperature > 4°C) and acids. 
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

Conditioning3

Conditioning item code

20 kg bag in box p0008570BiB

250 kg drum p0008571BWt

Conditioning item code

20 kg bag in box p0007656

200 kg drum p0007657

1,000 kg jerrican p0007658
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BWt net sanit+
sHoCK treatment disinfeCtant

BWt net neutra+
neutralising, PassiVating and degreasing

 BWT NET SANIT+ is a disinfectant alkaline 
solution based on sodium hypochlorite (bleach), 
authorised as a disinfectant for potable water 
for human and animal consumption (tP 5).  
It is not recommended for stainless steel. 

BWT NET SANIT+ is generally used for 
preventive or curative shock disinfection of 
circuits for human consumption (cold water  
and domestic hot water).  
It is a powerful quick acting biocide oxidiser. 

Neutralisation following scale removal or circuit 
passivation. 

The BWT NET NEUTRA+ reagent is an 
alkaline formula used to passivate metal  
surfaces to protect them from corrosion.  
It is also used to neutralise chemical scale 
removers used in curative operations. 

The use of BWT NET NEUTRA+ is possible  
on all metals (except aluminium) and in  
a domestic hot water context.

APPLiCATiOnAPPLiCATiOn

specifications
• appearance: yellow to green liquid, stinging smell
• packaging: 1 kg or 5 kg bottle, 20 kg jerrican
• pure product ph : > 11
• density: 1.20 +/- 0.05
• solubility in water: complete
• concentration of active chlorine: > 12 %

use 
dosage
as preventive treatment, or in the context of disinfection before 
commissioning of an installation, its dosage is between 0.1 and 
1 litre per m3 for minimum contact times of 1 to 2 hours. 
For curative sanitary disinfection, the dose used is to be adapted to the 
required contact time (contact us).

controls
during disinfection: measurement of free chlorine content 
and total chlorine content at outlets. 
on completion of the disinfection: bacteriological analysis.

specifications
• appearance: clear liquid
• packaging: 20 kg BiB, 250 kg drum, 1,000 kg jerrican
• pure product ph : > 14
• density: 1.17 +/- 0.02
• solubility in water: complete

use 
dosage
BWt net neutra+ is injected and put into circulation using anti-
scale pumps such as soluteCH easyflow by grundfos.  
it is used diluted to 5% (1 volume BWt net neutra+  
for 19 volumes of water).
BWt net neutra+ is usually used for a few minutes and, for large 
installations for 1 or 2 hours. 
BWt net neutra+ must not be injected into the circuit if it still 
contains the scale removal acid product: the circuit must be drained 
and rinsed before injecting BWt net neutra+. 
after treatment, rinse and fill the installations with water immediately. 
For passivation, the circuit pH must be checked.  
it must be maintained at a value higher than 9. 
if necessary, add BWt net neutra+ to reach this protective value.
the product should not be used in circuits containing elements that 
have low or no resistance to alkalinity (certain types of seal for 
example, or parts including aluminium or its alloys, for which a pH 
strictly lower than 9 is advised).

advantages
•  Product highly concentrated in active matter, reducing quantities 

used and treatment costs
•  Product authorised for the disinfection of potable water (tP5) and 
surfaces in contact with food (tP 4)

•  Compliant with French circulars of 28 march 2000 and 7 may 1990 
covering products and processes for water for human consumption

•  Biocide active material recommended by French circular dgs 
n°2002/243 of 22 april 2002 covering the fight against and 
prevention of legionella risks in sanitary water circuits

•  Proven effectiveness against legionella

handling - storage - safety
Basic and oxidising product. 
Consequently, the customary precautions must be taken 
when handling (gloves, protective eye wear, clothing, etc.). 
if in eyes, wash with plenty of water. store in its original, 
hermetically sealed packaging in a dry, ventilated area, sheltered 
from frost (temperature > 4°C) and acids.
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

advantages
•  Product concentrated in active matter, reducing quantities used 

and treatment costs
•  Compliant with French circulars of 28 march 2000 and 7 may 

1990 on water treatment products and processes for water for 
human consumption: suitable for cleaning  
surfaces in contact with food and for sanitary circuits 

•  neutralises acidity following chemical scale removal
•  Passivates metal surfaces by forming a protective film
•  does not colour the water
•  Perfectly stable at high temperatures

handling - storage - safety
Base product. 
Consequently, the customary precautions must be taken 
when handling (gloves, protective eye wear, clothing, etc.).
if in eyes, wash with plenty of water. store in its original, 
hermetically sealed packaging in a dry, ventilated area, sheltered 
from frost (temperature > 4°C) and acids.
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

Conditioning3

Conditioning item code

1 kg bottle p0007650

5 kg bottle p0007651

20 kg Jerrican p0007652

Conditioning item code

20 kg bag in box p0007913

250 kg drum p0007914

1,000 kg jerrican p0007915
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BWt net sanit inox
disinfeCtant for sHoCK treatments 
in tHe PresenCe of stainless steel

BWT NET SANIT INOX is a disinfectant 
alkaline solution based on hydrogen peroxide, 
authorised as a disinfectant for potable water for 
human and animal consumption (tP 5) and for 
surfaces in contact with food (tP4). 

BWT NET SANIT INOX is generally used 
for preventive or curative shock disinfection of 
circuits for human consumption (cold water and 
domestic hot water) containing stainless steel, 
in order to replace chlorinated disinfectants that 
are corrosive on this metal. It is a powerful quick 
acting biocide oxidiser.

APPLiCATiOn

specifications
• appearance: clear liquid
• packaging: 5 kg and 20 kg jerricans
• pure product ph : 2.5 +/- 0.5
• density: 1.00 +/- 0.02
• solubility in water: complete

use 
dosage
as preventive treatment, its dosage is between 1 and 
3 l per m3 for minimum contact times of 1 to 2 hours.
For curative sanitary disinfection, the dose used is to be adapted to the 
required contact time (contact us).

controls 
during disinfection: measurement of peroxide content at outlets.
on completion of the disinfection: bacteriological analysis.

advantages
•  Product concentrated in active matter, reducing quantities used 

and treatment costs
•  Product authorised for the disinfection of potable water (tP5) and 
surfaces in contact with food (tP 4)

•  Compliant with French circulars of 28 march 2000 and 7 may 1990 
covering products and processes for water for human consumption

•  Biocide active material recommended by French circular dgs 
n°2002/243 of 22 april 2002 covering the fight against and 
protection of legionella risks in sanitary water circuits

•  Proven effectiveness against legionella
•  Proven effectiveness on biofilm

handling - storage - safety
acid and oxidising product. 
Consequently, the customary precautions must be taken 
when handling (gloves, protective eye wear, clothing, etc.).
if in eyes, wash with plenty of water. store in its original, 
hermetically sealed packaging in a dry, ventilated area, sheltered 
from frost (temperature > 4°C).
For more information about precautions for use, product related 
hazards, protection equipment required to handle the product and 
product toxicology, please refer to the safety data sheet (sds)  
available on www.msds-sys.net

Conditioning3

Conditioning item code

5 kg Jerrican p0007653

20 kg jerrican p0007654

notes
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➜ By accompanying you, BWt  
provides you with advice, safety and the guarantees 
you need for your water treatment issues and 
installations.

serviCes
Why recommend BWt services?

Water treatment is only optimal 
when it is sustainable, sure and 
always 100% effective. 

this is why BWt offers a set 
of specific services, guaranteeing  
performance.

•  BWt serviCes 60

•  BWt ContraCts 61 
and Commissioning 

•  analysis serviCes 62

•  domestiC Hot Water  63 
disinFeCtion serviCes  

serviCes4
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4 serviCes

BWT sErviCEs

By your side, our BWt 
engineers and technicians accompany 
you in all the phases of your project to 
bring you:

•  optimised interventions  
by qualified and recognised  
professionals

•  accompaniment throughout  
your equipment’s life cycle

•  personalised contracts adapted  
to your needs

•  advice and expertise  
for your water treatment issues

•  permanent technical assistance, at 
your disposal for the sustainability, 
optimisation and evolution of your 
installations

BWT COnTrACTs And  
COmmissiOninG

fixed price ex. vat

BWt dosing unit 150.00 €

filters
bWt 1000 to 1500 

190.00 €

softeners 
bWt eC / bWt 5000 / bWt 6000 / 
bWt 7050 to bWt 7125 

anti-scale
bWt aQa total Community

uv treatment
bWt biostil si

softeners
bWt 7150 to 7200

290.00 €

softeners
bWt 8150 to 8300 and bWt 9000

softeners
bWt eCobio

osmosis unit 
bWt PermaQ 

chlorination
bWt eCobox eCs / bWt eCoredox / 
bWt multiControl

softeners
bWt 8400 to 81250 350.0 €

filters
bWt 2000 and 2500 490.00 €

BWt service contracts  

BWt can offer standard contracts or 
contracts specially adapted to 
your water treatment installations 
and your needs.

➜ get in touch with your BWt 
sales contact

commissioning 
your installation  

a BWt technician will travel to: 
•  check the installation  

and connection to services
•  commission and  

configure the installation  
according to needs

•  train to operate,  
manage and maintain  
your appliance
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2016 fixed price 
commissioning 

➜ a team of professionals for adapted services
•  national (France) and international coverage with over 130 specialised technicians,  

engineers and assistants

•  a central and a mobile laboratory

•  approved training centres offering modules adapted to your needs

•  a stock of spare parts and consumables (central or regional stock)

For duplex appliances (except BWT ECOBIO), apply the following formula:  

(2 x Fixed price) -100

The prices given above may be increased depending on the working conditions 

(access - work site specifics, etc.)

Applicable on 1st January 2016

Code P00MESCT
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4 serviCes

AnALysis 
sErviCEs

dOmEsTiC hOT WATEr 
disinfECTiOn sErviCEs

BWt analysis services

• analysis of air conditioning circuits (heating water or cooling systems - standard and bespoke)

• analysis of domestic hot water circuits

• analysis of heat transporting fluids (glycol water – freezing point, glycol type, alkaline reserve, corrosion protection)

• analysis of technical water (cooling circuits, steam production, process)

• ion balances

• analysis of ion exchange resins (softening, decarbonation, demineralisation)

• analysis of deposits and cleaning advice

• analysis of corrosion samples

• digital video-endoscopy

• in-situ monitoring, trace searches (silica, oxygen, sodium)

the BWt integrated 
laboratory in st denis:
• 9 people

•  Advanced analysis resources, with over 
50 analysis parameters

• 50,000 samples per year

• ISO 9001 certified

BWt laboratory 
services:
the BWt laboratory processes 
occasional analyses, samples for on-site 
audits, pre-paid analysis kits and analysis 
contracts.

diagnosis 
•  Communication of technical data: context, analysis results…

• Coordination of your teams

• Site readings

• Recommended emergency measures if contamination is found

disinFeCtion serviCe 
•  Site review (access, securing, user information)

• Technical team coordination

• Installation of required equipment (dosing unit, treatment products…)

• Protocol implementation

Controls 
•  D+2 control analysis

• Treatment or preventive equipment recommendation

•  Contract proposal: physical-chemical or bacteriological analysis contract, equipment maintenance…

•  Design of a technical and commercial proposal

• Bespoke operating protocol

•  Issue of the end of work report

• Disinfection certificate

BWt can accompany you With its Bespoke disinfection services to guarantee you:

• Risk control
• Good technical practices
• You are given monitoring documentation and an end of operation report fully compliant with applicable regulations
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notes
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2016 general sales terms and Conditions

1. general
1.1 - the present general business terms and conditions apply to all ongoing contractual and pre-
contractual relations between BWt France and its customers over and above the special terms and 
conditions that might have been concluded between the two.
1.2 - any derogation to the present general terms and conditions must be explicitly accepted by 
ourselves in writing.
1.3 - documents, catalogues, advertising material and prices not explicitly mentioned in the special 
terms and conditions are provided as a guide only and cannot bind us.

2. ContraCt Formation
2.1 - placing an order
the formation of a contract depends wholly on the explicit, written acceptance of the order by BWt 
France. acceptance of our offers or estimates by the customer implies their agreement with the present 
terms and conditions.
any order of a total of less than 150 € excluding vat will be increased by management administrative 
costs of the sum of 17 €.
except where otherwise stipulated, offers and estimates remain valid for a period of one month from 
the date of their mailing
2.2 - modifications to contract
the order includes precisely and only the equipment specified in the estimate.
For additional supplies, prices and new deadlines are specifically negotiated between BWt France 
and the Customer. in no case whatsoever can the terms and conditions for additional supplies be 
prejudicial to those of the main order.
any modification of orders or contracts requested by customers is subject to our explicit and prior 
acceptance and must be the subject of an amendment.
2.3 - Cancellation
the order expresses the Customer’s irrevocable consent they cannot therefore cancel it except in the 
case of our prior and explicit agreement. in that case, the Customer shall indemnify us for all costs 
incurred and for any direct or indirect consequences resulting therefrom. in all cases, the lump sums 
and payments already paid to us shall be deemed our entitlement.

3. CharaCteristiCs and status oF ordered produCts
Products delivered comply with the technical regulations applicable to them and to those technical 
standards for which we have explicitly declared the compliance of the product.
We reserve the right at any time to make any modifications with respect to layout, shape, dimensions 
or material to our devices, machines and machine elements described in our catalogues or brochures.
safety data sheets for chemical products are available on the internet at the following address:  
www.msds-sys.net. you can consult them on line or have them forwarded to you by fax or email. the 
name is your supplier’s, the search uses the product code or a part of its designation.
the customer is responsible for operating the product under the operating conditions set out in the 
specification sheet and in compliance with current safety and environment laws applicable at the 
site of operations and with acknowledged rules of technology in their activity. it is incumbent on the 
Customer to draw up a specification sheet appropriate to their technical requirements and if necessary 
to make sure of the appropriateness of the product for the planned application.

4. intelleCtual oWnership and knoW-hoW oF produCts and 
doCuments
all intellectual property rights in delivered products and in performed works, along with know-how 
incorporated in the forwarded documents, remain our exclusive property.

5. delivery, Carriage, veriFiCation oF produCts
5.1 - delivery terms and conditions
except where otherwise stated, supplies are considered to be delivered on an ex-works or ex-
warehouse basis. the delivery is made, either by direct forwarding to the customer, by notice of 
availability for collection, by delivery in our plants or warehouses to a forwarding agent or carrier 
designated by the customer or failing that designation, one selected by BWt France.
Where the Customer has ordered the carriage and accepts the cost thereof, the Customer shall bear 
the cost of all pecuniary consequences of any direct action taken against us by the carrier.
in the event of the Customer not taking delivery, without recourse to an injunction, the latter shall bear 
the cost of, and accept the risks for, the storage of the supplies. in spite of that the scheduled payment 
dates cannot be postponed.
5.2 - delivery deadlines
the agreed delivery deadline is an important item to be specified in the contract as well as its 
characteristics (availability date, acceptance submission deadline, delivery deadline, legal 
acceptance deadline, etc. ). the stipulated deadlines are however given as a guide only and can be 
questioned where circumstances out of our control occur such as are defined in article 6. delays can 
under no circumstances whatsoever justify the cancellation of an order or contract.
delivery lead times run from the latest of the following dates: the date of the acknowledgement of 
receipt of the order, the date on which BWt France received information, down payment or supplies 
that the customer had undertaken to forward.
5.3 - Carriage – customs clearance - insurance
the Customer is responsible for and bears the cost of all carriage, insurance, customs clearance, 
handling and on-site delivery operations, and it is incumbent on them to check consignments on 
arrival and if necessary undertake proceedings against the carrier, even if the consignment was 
carriage paid.
Where responsibility for carriage is ours, shipping terms are carriage due at the lowest possible 
rate, except where otherwise requested by the Customer, in which case any additional costs shall be 
passed on to the Customer.

6. Case oF ForCe majeure
neither of the parties of the present contract can be held responsible for their lateness or failure to 
perform any of the obligations under which they are bound with respect to the contract if that lateness 
or failure results from the direct or indirect effect of any case of force majeure in the sense wider than 
that understood by French case-law, such as:
- occurrence of a natural disaster
- earthquake, storm, fire, floods, etc.

- conflicts, war, terrorist attacks
- labour dispute, full or partial strike at the supplier's or Customer's
- labour dispute, total or partial strike at suppliers, service providers, transporters, postal services, 
public services, etc.
- mandatory injunction by public authorities (import prohibition, embargo)
- work accidents, broken machines, explosions

7 - priCing
our prices are those applicable when the order is confirmed. they are in euros, excluding customs 
duties, packed and ex-our main warehouse, except where special provisions are stipulated in the 
contract. they are invoiced according to the terms and conditions of the contract.
For export orders our prices are quoted ex-works saint-denis.
Possible discounts are set out in the special terms and conditions of sale specific to the market segment 
in question such as were set out or likely to be at the request of the Customer.
Prices correspond exclusively to the products and services specified in the offer.

8. payment
8.1 - methods of payment
Payment terms and conditions are defined in the special terms and conditions. However, payments 
shall be made at the latest on the 60th day following issue of our invoice.
in the case of deferred payment, only the settlement of the payment at the agreed date constitutes 
payment, the mere handing over of a commercial paper or cheque does not do so. the payment by 
cheque of a down payment of 30 % may be required of the purchaser in the case of a major order.
in the case of off-invoice discount for anticipated payment, (limited to 0.5 % per month) the amount of 
deductible vat must be reduced by the sum of the vat pertaining to the discount.
in the case of payment by draft, the latter must be returned with acceptance within 7 days of its 
mailing.
8.2 - late payment
any late payment shall generate the following from the first day late:
- application of late payment interest equal to three times the legal interest rate,
- application of a fixed indemnity for debt collection costs of 40 euros,
- when the debt collection costs incurred are greater than the indemnity amount, an additional 
indemnity on presentation of documentary proof.
8.3 - payment compensation
the Customer undertakes not to conduct any illegal ex-officio debiting or crediting, not to invoice 
us any amount that would not have been explicitly recognized by BWt France by way of liability.
any ex officio debit will constitute an unsettled account and shall give rise to the application of 
provisions in article 8.2 dealing with late payments. However, the parties reserve the right to have 
recourse to legal or contractual compensation for debt.
8.4 - reservation of title - risk transfer
We retain full ownership of assets forming the subject of the contract up to the effective payment of the 
full price plus any additional costs. default of payment at any one of the scheduled payment dates may 
lead to a claim for those assets. nevertheless, as from the delivery date, the Customer assumes the risk 
for the loss of, or deterioration to, those assets along with the liability for damages they could result in.
in the event of exercising that claim, the advance payments that have already been paid will be 
retained definitively by BWt France by way of indemnity, without prejudice to the possibility of their 
obtaining full compensation for the harm caused to the company.

9. Warranty and liaBility
9.1 - Warranty
We undertake to correct any functional fault derived from a fault in design, materials or performance 
(including assembly if that operation is assigned to us), within the limits of the provisions below. 
our obligation is not applicable in the case of a fault arising either from materials supplied by the 
Customer, or by a design imposed by the latter.
our warranty is limited to the repair and replacement on site or on our premises of the product or 
element acknowledged as being defective. eventual carriage costs are borne by the Customer.
that commitment, except where otherwise specifically stated, only applies to faults that become 
apparent during a period defined by applicable legislation (warranty period).
Faults and deterioration caused by incorrect assembly or handling, incorrect maintenance, abnormal 
use or unplanned modifications are excluded from this warranty.
replacement parts or repairs caused by the normal wear of the equipment, by deterioration or 
accidents caused by negligence, supervision or routine maintenance faults and incorrect use of the 
equipment are also excluded from warranty cover.
in order to be able to benefit from those provisions, the Customer must immediately advise us in writing 
of the defects they attribute to the equipment and must provide all necessary documentary support to 
prove those claims. they must allow us all facilities to proceed with the verification of those defects 
and to correct them furthermore they must refrain, except with our explicit consent, from carrying out 
the repair themselves or having it carried out by a third party.
the warranty period runs from the date of delivery as defined in article 5.2 above.
9.2 - limits to supplier liability
our liability shall be limited to material damage directly suffered by the Customer resulting from faults 
attributable to us in the performance of the contract.
under no circumstances whatsoever shall we be bound to compensate for immaterial or indirect 
damage such as: operating losses, profit losses, opportunity losses, commercial harm, loss of earnings.

10. insuranCe
since risk by explicit agreement is transferred to the Customer at delivery within as defined in article 
8.4, they undertake, from that time, to take out an insurance policy covering the equipment. We may 
at any time, request certificates for those guarantees of the Customer.

11. dispute
the parties undertake to attempt to settle their differences out of court before referring to the competent 
court.
Failing an out of court settlement, all disputes relative to the performance or interpretation of these 
general sales terms and conditions shall be of the exclusive jurisdiction of the Bobigny courts, even on 
appeal and in the event of multiple defendants, and only French law shall be applicable.



bWt — the group

www.bwt.fr

your sales contact:

the Best Water technology group was created in 1990. today 
it is the european water treatment leader, with 3,600 employees 
spread over 25 countries, including on other continents. BWt 
has also built a solid network of partner companies, distributors, 
installers, decision makers, service providers, industrials, etc. 
thanks to which BWt’s presence is not only defined by its 
international sites. We also undertake to provide 
increasing proximity, reactivi ty and 
availability.
Wa t e r  i s  e v e r y w h e r e  a n d 
constitutes a major challenge 
for our societ ies. BWt’s 
proven and innovating 
so lu t ions  mee t  t hese 
challenges by proving 
their effectiveness on 
a daily basis. they 
bring their benefits to 
a building water inlet 
or to an industr ia l 
process; this is what 
we ca l l  t he  “en t r y 
point”. BWt has also 
deve loped produc t s 
that act at the exact point 

where the water is drawn; this is the “Point of use”.
Within BWt, research and development teams continuously 
work on new concepts, with the prime objective of offering our 
clients solutions that are both ecological and economic. energy 
consumption and Co2 emission control is at the core of the 
BWt mission, and we must further guarantee maximum hygiene 

and safety for people’s daily contacts with water. this 
is why BWt has multiplied innovations in the 

treatment of climatic systems circuits, water 
for human consumption and process 

water. 
this is all summed up by our 

slogan: BWt – For you and 
Planet Blue. i t  is up to us 
to  take th i s  eco logica l , 
e c o n o m i c  a n d  s o c i a l 
responsibility to provide 
our clients with the best 
products  and ser v ices 
in all domains of water 
treatment, to contribute 
in this way to effectively 

protecting the resources of 
our Blue Planet.
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